it s easy to assume and discuss quality. It is much
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harder to demonstrate and improve it. This well
written and succinct book offers a clear pathway
to better quality.”"

Rich Roberts MD JD
President Wonca 2010-2013

ISBN: 978-1-926633-38-1

$75 Canadian
+ $3.75 (5% HST in Canada only)
+ Shipping
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www.bookstore.mcmaster.ca CANADA
Click on the Health Sciences tab Ontario $7.00 1-3 copies

$1.00 each additional

Quebec $10.00 1-3 copies
$1.25 each additional

Eastern Provinces $11.00 1-3 copies
$1.50 each additional

Western Provinces $13.00 1-3 copies
$1.50 each additional

CONTINENTAL UNITED STATES

$13.00 1-3 copies
$1.50 each additional item

Quality Book of Tools is also available to order online — look for info at

www.qualityinfamilypractice.com



